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CA RS 2106 Service List

Service Description Type

LU00999 FTPCA IGNORES SFTP OPTION FOR XMIT TYPE FILES PTF

LU01404 ACTIVITY FIELDS CPU%, CPUT%, AND CPUDELTA INCORRECT PTF

The CA RS 2106 service count for this release is 2
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CA RS 2106 Service List for CNM4F00

FMID Service Description Type

CNM4F00 LU00999 FTPCA IGNORES SFTP OPTION FOR XMIT TYPE FILES PTF

LU01404 ACTIVITY FIELDS CPU%, CPUT%, AND CPUDELTA INCORRECT PTF

The CA RS 2106 service count for this FMID is 2
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CA RS 2106 - PTF LU00999 Details

Service Details

LU00999 LU00999   M.C.S. ENTRIES  = ++PTF (LU00999)

FTPCA IGNORES SFTP OPTION FOR XMIT TYPE FILES

PROBLEM DESCRIPTION:

The FTPCA command is used to send files to Broadcom Support.  If

a PDS is entered in the Dsname field without a member name,

FTPCA always uses FTP to transmit the file.

This fix also removes the hard coded /*JOBPARM SYSAFF=* statements

that was inserted with previous fix SO08740. This is due to some

customer environments not allowing the use of /*JOBPARM cards. If

needed the /*JOBPARM SYSAFF=* can be added to the JOBCARD options

that can be edited from the SYSVIEW JOBCARD command.

SYMPTOMS:

FTP is used without warning if a PDS is specified as the input Dsname

from the FTPCA panel, even though SFTP was specified.

IMPACT:

Unknowingly FTP is used instead of SFTP when a PDS without

a member name is detected.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA SYSVIEW                                                   Release 15.0

CA SYSVIEW                                                   Release 16.0

Related Problem:

SYSVW  2537

Copyright (C) 2021 CA. All rights reserved. R00176-NM4150-SP1

DESC(FTPCA IGNORES SFTP OPTION FOR XMIT TYPE FILES).

++VER (Z038)

FMID (CNM4F00)

PRE ( SO06572 )

SUP ( LT00999 SO08571 SO12897 SO13576 ST08571 ST12897

ST13576  )
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CA RS 2106 - PTF LU01404 Details

Service Details

LU01404 LU01404   M.C.S. ENTRIES  = ++PTF (LU01404)

ACTIVITY FIELDS CPU%, CPUT%, AND CPUDELTA INCORRECT

PROBLEM DESCRIPTION:

On the ACTIVITY command display, the CPU%, CPUT%, and CPUDelta fields

show incorrect values in some cases. The following problems have been

observed:

* The affected fields show a value of zero when an address space is

using a significant amount of CPU.

* The affected fields show a value much higher than possible when an

address space is using little to no CPU.

This problem is caused by an incorrect address space CPU calculation.

SYMPTOMS:

The following are observations of the CPU reporting problems related to

the CPU%, CPUT%, and CPUDelta fields on the ACTIVITY command:

* The affected fields show a lower value than an address space's actual

CPU consumption. In this case, address spaces utilizing enclaves were

affected as not all enclave CPU timers were being accounted for. This

problem persists as long as the address space is actively using

enclaves that are not being accounted for.

* The affected fields show a higher value than an address space's actual

CPU consumption. In this case, address spaces that just started were

affected as residual CPU timers were incorrectly being accounted for.

This problem usually rectifies itself after an address space has been

active for more than a few seconds.

IMPACT:

Unable to use the ACTIVITY command to view accurate address space CPU

utilization.

CIRCUMVENTION:

Use the ACTSUM command as a alternate method to view address space CPU

utilization as it is not affected by this problem.

PRODUCT(S) AFFECTED:

CA SYSVIEW PERFORMANCE MANAGEMENT                            Version 15.0

CA SYSVIEW PERFORMANCE MANAGEMENT                            Version 16.0

Related Problem:

SYSVW  13766

Copyright (C) 2021 CA. All rights reserved. R00182-NM4150-SP1

DESC(ACTIVITY FIELDS CPU%, CPUT%, AND CPUDELTA INCORRECT).

++VER (Z038)

FMID (CNM4F00)

PRE ( LU00736 RO99412 SO04675 SO08596 )

SUP ( LT01404 )

MCS          LU00999            STARTS ON PAGE 0002

MCS          LU01404            STARTS ON PAGE 0003
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CA RS 2106 Product/Component Listing

Product Family Product Release

Systems Management CA SYSVIEW PERFORMANCE MANAGEMENT 15.00.00

The CA RS 2106 Product/Component Count for this release is 1
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2106 LU01404 CNM4F00

LU00999 CNM4F00

CAR2105 LU01111 CNM4F00

LU01105 CNM4F00

LU01072 CNM4F00

LU00926 CNM4F00

LU00834 CNM4F00

CAR2104 LU00758 CNM4F00

LU00736 CNM4F00

LU00706 CNM4F00

LU00429 CNM4F00

LU00422 CNM4F00

LU00396 CNM4F00

CAR2103 SO16234 CNM4F00

CAR2102 SO16163 CNM4F00

SO16095 CNM4F00

SO16070 CNM4F00

SO15856 CNM4F00

CAR2101 SO15997 CNM4F00

SO15888 CNM4F00

CAR2012 SO15782 CNM4F00

SO15744 CNM4F00

SO15517 CNM4F00

CAR2011 SO15470 CNM4F00

SO15326 CNM4F00

SO15309 CNM4F00

SO15285 CNM4F00

SO15203 CNM4F00

CAR2010 SO15001 CNM4F00

SO14928 CNM4F00

SO14840 CNM4F00

CAR2009 SO14489 CNM4F00

SO14422 CNM4F00

SO14387 CNM4F00

SO14331 CNM4F00

SO13576 CNM4F00

SO13391 CNM4F00

SO13127 CNM4F00

CAR2008 SO14129 CNM4F00

SO14078 CNM4F00

SO13997 CNM4F00

SO13993 CNM4F00

SO13983 CNM4F00

SO13897 CNM4F00

SO13793 CNM4F00

SO13351 CNM4F00

SO13271 CNM4F00
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All CA RS Levels Service List

CA RS
Level Service FMID

SO12176 CNM4F00

CAR2007 SO13525 CNM4F00

SO13511 CNM4F00

SO13410 CNM4F00

SO12897 CNM4F00

SO12753 CNM4F00

CAR2006 SO13241 CNM4F00

SO13119 CNM4F00

SO13057 CNM4F00

SO13035 CNM4F00

SO12996 CNM4F00

SO12995 CNM4F00

SO12801 CNM4F00

CAR2005 SO12796 CNM4F00

SO12790 CNM4F00

SO12701 CNM4F00

SO12623 CNM4F00

SO12606 CNM4F00

SO12604 CNM4F00

SO12317 CNM4F00

CAR2004 SO12500 CNM4F00

SO12456 CNM4F00

SO12393 CNM4F00

SO12386 CNM4F00

SO12258 CNM4F00

SO12218 CNM4F00

SO12217 CNM4F00

SO12183 CNM4F00

SO12113 CNM4F00

CAR2003 SO11948 CNM4F00

SO11894 CNM4F00

SO11885 CNM4F00

SO11710 CNM4F00

SO10379 CNM4F00

CAR2002 SO11829 CNM4F00

SO11822 CNM4F00

SO11802 CNM4F00

SO11682 CNM4F00

SO11610 CNM4F00

SO11509 CNM4F00

SO11379 CNM4F00

CAR2001 SO10925 CNM4F00

CAR1912 SO10999 CNM4F00

SO10670 CNM4F00

SO10666 CNM4F00

SO10611 CNM4F00

SO10560 CNM4F00
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR1911 SO10629 CNM4F00

SO10494 CNM4F00

SO10452 CNM4F00

SO10318 CNM4F00

SO08373 CNM4F00

CAR1910 SO10237 CNM4F00

SO10211 CNM4F00

SO10134 CNM4F00

SO09992 CNM4F00

SO09984 CNM4F00

SO09916 CNM4F00

SO09873 CNM4F00

SO09430 CNM4F00

CAR1909 SO09654 CNM4F00

SO09649 CNM4F00

SO09560 CNM4F00

SO09472 CNM4F00

SO09335 CNM4F00

SO09092 CNM4F00

CAR1908 SO09308 CNM4F00

SO09215 CNM4F00

CAR1907 SO08931 CNM4F00

SO08657 CNM4F00

SO08596 CNM4F00

SO08543 CNM4F00

SO08538 CNM4F00

SO08342 CNM4F00

SO08269 CNM4F00

SO07426 CNM4F00

CAR1906 SO08571 CNM4F00

SO08319 CNM4F00

SO08304 CNM4F00

SO08276 CNM4F00

SO08195 CNM4F00

CAR1905 SO07946 CNM4F00

SO07945 CNM4F00

SO07932 CNM4F00

SO07537 CNM4F00

CAR1904 SO07779 CNM4F00

SO07714 CNM4F00

SO07701 CNM4F00

SO07692 CNM4F00

SO07626 CNM4F00

CAR1903 SO07377 CNM4F00

SO07245 CNM4F00

SO07163 CNM4F00

SO07157 CNM4F00
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All CA RS Levels Service List

CA RS
Level Service FMID

SO07130 CNM4F00

CAR1902 SO07139 CNM4F00

SO07038 CNM4F00

SO06998 CNM4F00

SO06970 CNM4F00

CAR1901 SO06572 CNM4F00

CAR1812 SO06149 CNM4F00

CAR1811 SO05678 CNM4F00

SO05531 CNM4F00

CAR1810 SO05461 CNM4F00

SO05324 CNM4F00

SO05240 CNM4F00

CAR1808 SO04675 CNM4F00

SO04297 CNM4F00

CAR1807 SO03940 CNM4F00

CAR1806 SO03690 CNM4F00

SO01737 CNM4F00

CAR1805 SO01322 CNM4F00

SO01216 CNM4F00

CAR1804 SO01093 CNM4F00

CAR1803 SO00378 CNM4F00

CAR1802 RO99504 CNM4F00

CAR1801 RO99735 CNM4F00

RO99412 CNM4F00

CAR1711 RO98752 CNM4F00

CAR1709 RO97598 CNM4F00

RO97445 CNM4F00

CAR1707 RO96762 CNM4F00

RO96738 CNM4F00

RO96630 CNM4F00
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